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Questionnaire on buying behaviour-1 

 
 

Dear Respondent, 
 
I am a PhD student in the Dept. of Business Administration, Tezpur University doing my research in the 
area of consumer behaviour under the guidance of Prof. Mrinmoy K. Sarma. As part of my research work I 
wish to gather some information from you. I request your kind cooperation in filling up the questionnaire. 
The information so collected shall be used only for research purposes and no part of it shall be disclosed to 
anyone. Thanks for your kind cooperation.  

                                                            
                                                                                                                                              Thanking you, 

Kalyani Kalita 

 

 

--------------------------------------------------------------------------------------------------------------------------------- 

A. Following statements are related to your behaviour when buying the mentioned services. Please mark 
the option that is most appropriate in your case. Indicate your response in a scale of 1 to 5 where,  

        

1=Never happens,     2=Rarely happens,    3= Sometimes,     4=Mostly happens,     5=Always happens 

 

তলৰ বাক�েকইশাৰীেয় উে�িখত �সৱােকইটা িকেনােত আেপানাৰ মনত হ’ব পৰা �িতি�য়াৰ িবষেয় �কাশ কিৰেছ। অন�ুহ 

কিৰ �িতেটা বাক� ভালদেৰ পঢ়ক আৰ ূতলত িদয়া মাপকা�ৰ সহায়ত খালী থকা বাকচত আেপানাৰ ম�ব� �কাশ কৰক, 

       (মাপকা�-> ১=�কিতয়াও নহয়, ২=কািচৎ হয়, ৩=মােজ-সমেয় হয়, ৪=�বিচভােগ হয়, ৫=সদােয় হয়)   

 

 

 

                                  

 

1. I buy this service on the spur of the 
moment (মই �ে�কীয়া িস�া�েত এই �সৱােটা 

িকেনা) 

2. When I see something new and 
interesting about this service, I buy it 
immediately (এই �সৱােটাৰ �সেত জিড়ত নতুন আৰ ুআেমাদজনক িকবা সুিবধা পােল লেগ লেগ িকেনা) 

 

3. I often feel that if I don’t buy this 
service I will     miss an opportunity (�মাৰ �ােয় এেন�ৱা লােগ �যন এই �সৱােটা িনিকিনেল সুিবধা এটা �হৰৱুাই �পলাম) 

 
4. I buy this service according to how I 
feel at the moment(এই �সৱােটা িকনা বা িনিকনা স�ূণ�ৰেূপ �মাৰ �মজাজৰ ওপৰত িনভ� ৰ কেৰ) 
 
5. I buy this service for happiness 

(মই এই �সৱােটা মনৰ আন�ৰ বােব িকেনা) 
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Always 
 সদায় 
 

Often 
 �ােয় 

 

Sometimes   
মােজ সমেয় 

 

Rarely           
কািচৎ 

 

Never           
�কিতয়াও 

নহয় 

Always 
 সদায় 

 

Often 
 �ােয় 

 

Sometimes           
মােজ সমেয় 

 

Rarely           
কািচৎ 

 

Never           
�কিতয়াও 

নহয় 

 
B. Please read each of the following statement carefully and put a ‘√’ mark on the circle that is most suitable in 
your case.  
 (অন�ুহ কিৰ তলৰ বাক�েকইশাৰী �ৰ�ূ সহকােৰ পঢ়ক আৰ ূ�সাফােল থকা বাকচত ‘√’ �েয়াগ কিৰ আেপানাৰ ম�ব� �কাশ কৰক । আেপানাৰ 

���ত িযেটা স�্কৈক �েযাজ� হয় �সইেটােৱ জনাব)                                                                                    

   

 

1. I buy what I like rather than what I need  
 (মই �বিছভাগ �েয়াজনতৈক ভাল লগা ব�েটােহ িকেনা) 
 

2. I plan carefully and stick to it  
(মই সকেলা িদশ চািলজািৰ চাই পিৰক�না মেত কাম কেৰা) 

 

3.  I often end up spending more money than  
I originally think (মই সদায় ভৱাতৈক �বিছেহ খৰচ কেৰা) 

 
4.  I get emotional quite easily 
(মই �সানকােল আেবিগক �হ পেৰা) 

 

5. I regret after a purchase (মই �ােয় িকনাৰ িপচত  
অনেুশা্চনা কেৰা) 

 

6. I feel a sense of thrill when I act spontaneously 

(মই �ত�ুত�  ভােৱ কৰা কামৰ এটা �বেলেগ আন� পাও) 

 

7. I can not control myself of doing things that I really  
want to do (�মাৰ ই�া �যাৱা কামেটা নকৰাৈক থািকব �নাৱােৰা) 
 

8. I think a lot before doing something 

(মই িযেকােনা কাম কৰাৰ আগত ব�ত ভােৱা) 

 
 

C. Please read each of the following statement carefully and put a ‘√’ mark on the circle that is most 
appropriate in your case. (অন�ুহ কিৰ তলৰ বাক�ােকইশাৰী �ৰ�ূ সহকােৰ পঢ়কঁ আৰ ূ �সাফােল থকা বাকচত ‘√’ �েয়াগ কিৰ 

আেপানাৰ ম�ব� �কাশ কৰক । আেপানাৰ ���ত িযেটা স�্কৈক �েযাজ� হয় �সইেটােৱ জনাব)  

 
 
 
 
 
1. I look for exciting experiences even if it involves 
some danger (মই সদায় �ৰামা�কৰ অিভ�তা লব িবচােৰা যিদও  
তাত িবপদৰ স�াৱনা থােক)   

 

2. I get bored very quickly (মই তৎ্�নাত আমিন পাই যাও) 

  
3. I am active and energetic (মই সি�য় আৰ ূসৱল ব�ি�)  

   
4. I prefer a routine & easy life (মই এটা গতানগুিতক আৰ ু 

সহজ জীৱন পছ� কেৰা)  

 

5. I am a calm and relaxed person(মই সৰল আৰ ুঠা�া  

�কৃিতৰ ব�ি�) 

 

6. I try new and exciting experiences  
(মই নতুন আৰ ু�ৰামা�কৰ অিভ�তা লব িবচােৰা)  
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Strongly 
 Agree 
 স�ূণ� 

 একমত 

Agree 
একমত 

  Neither 
 Agree nor  
 Disagree 
স�তও নহয় 

অস�তও নহয় 

 

Strongly 
 Disagree 
 স�ূণ� 

 অস�ত 

Disagree 
অস�ত 

Strongly 
 Agree 
 স�ূণ� 

 একমত 

Agree 
একমত 

  Neither 
 Agree nor  
 Disagree 
স�তও নহয় 

অস�তও নহয় 

 

Strongly 
 Disagree 
 স�ূণ� 

 অস�ত 

Disagree 
অস�ত 

D. Please read each of the following statement carefully and put a ‘√’ mark on the circle that is most 
appropriate in your case. (অন�ুহ কিৰ তলৰ বাক�েকইশাৰী �ৰ�ূ সহকােৰ পঢ়ক আৰ ূ �সাফােঁল থকা বাকচত ‘√’ �েয়াগ কিৰ 

আেপানাৰ ম�ব� �কাশ কৰক )  

                                                                                              
 
 

  
 
 
1. I do not spend money unnecessarily                     
(মই অযথা টকা খৰচ নকেৰা)ঁ 

 

2. I spend for today let tomorrow brings what it 
will (মই আধুিনক ধৰন-কৰন বা �ফছন অনসুৰন কেৰা) 

  

3. I visit places that are quite different       
(মই নতুন নতুন ঠাইৈল ফুিৰবৈল যাও)  

 

4. It is important for me to live a fashionable  
lifestyle (�ফ�ন বা আধুিনক জীৱন যাপন কৰােটা �মাৰ  

বােব �েয়াজনীয়) 

 

5. I would prefer a quiet evening than going  
out with family/friends(ব�ু-বা�ৱৰ বা পিৰয়ালৰ  
�সেত ফুিৰৱৈল �যাৱাতৈক অকেল িনৰৱ সি�য়া কটাই �বিছ ভাল পাও) 

 

E. Please read each of the following statement carefully and put a ‘√’ mark on the circle that is most 
appropriate in your case. (অনু�হ কিৰ তলৰ বাক�েকইশাৰী �ৰ�ূ সহকােৰ পঢ়ক আৰ ূ�সাফােল থকা বাকচত ‘√’ �েয়াগ 

কিৰ আেপানাৰ ম�ব� �কাশ কৰক ।  আেপানাৰ ���ত িযেটা 

স�্কৈক �েযাজ� হয় �সইেটােৱ জনাব)  

 

 

                             

 
1. I do whatever I want to do(মই িয ই�া   

তােকই কেৰা) 

 
2. I never disagree with others (মই �কিতয়াও 

আনৰ �সেত ি�মত নহও) 

 

3. I follow unique and different lifestyle 
than most of others (মই আনব�ততৈক অলপ  

   �বেলগ আৰ ুঅন� ধৰন কৰন অনসুৰন কেৰা)ঁ 

 

4. I am a carefree person(মই এজন ম�ুমনা  

ব�ি�)  

5. I ask for family/friend’s approval in my 
decision (মই িযেকােনা িস�া� পিৰয়াল বা  

   ব�ু-বা�ৱক সিুধেহ লও) 

 

  6. I am self sufficient (মই �য়ং স�ূণ�) 
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F.  On a scale from 1-5, how much do you agree with the following statements when buying the 
services mentioned below?   

1=Never happens,     2=Rarely happens,    3= Sometimes,     4=Mostly happens,     5=Always happens 
 

              তলত উে�িখত বাক�েকইশাৰীৰ �সেত আপুিন িকমান স�ত কাষত িদয়া বাকচত �কাশ কিৰব)  

(১=�কিতয়াও নহয়, ২=কািচৎ হয়, ৩=মােজ-সমেয় হয়, ৪=�বিছভােগ হয়, ৫=সদােয়) 

 
    

                                                                                                                             
 Before purchasing this service I think:                                                                                                                                      
  
 
1. A lot about the quality (এই �সৱােটা িকনাৰ 
আগেত �নগত মানদ�ৰ িবষেয় যেথ� ভৱা-িচ�া 

কেৰা) 

2. It could be a waste of money (এই �সৱােটা 
িকিনেল পইচা অথেল যাব �যন ভাৱ হয়)    
3. It could be a waste of time to use this 
service (এই �সৱােটা িকিনেল সময়ৰ অপব�ৱহাৰ হব 
�যন লােগ)     

4. Ask family/friends for their advice (এই 
�সৱােটা িকনাৰ আগেত পিৰয়াল বা ব�ু-বা�ৱৰ উপেদশ 

িবচােৰা)ঁ 

5. What others will think about me  
(এই �সৱােটা িকনাৰ আগেত আেন িক ভািবব পােৰ এই 

িবষেয় ব�ত ভােৱা)    

6. It could cause unnecessary mental 
pain/tension (এই �সৱােটা িকিনেল অযথা মনৰ অশাি� 
হব �যন পাও) 
-------------------------------------------------------------------------------------------------------------------------------------------- 

 

G. Please provide the following information (‘√’ mark in the appropriate option):  

 

i. Name (নাম):  __________________________  ii. Age (বয়স): ______   iii. Gender (িল�): Male / Female 

 
iv. Educational qualification (িশ�াগত অহ� তা):   O Literate             O Upto High school       O   Undergraduate                       
                                           O Graduate           O Post graduate           O   Others _____ 
 

v. Occupation (�পছা):      O   Student                 O Service              O Self employed         O   Business 
                                         O   Retired              O Homemaker     O Presently not employed      
 

vi. Family Type (পিৰয়ালৰ �কাৰ):                       O  Nuclear            O  Joint 

vii. Life Cycle Stage:       O   Single                O Married: No children / with children                   
 (জীৱন চ� পয��ায়)                 O Children at home / Outside home        O   Grandparents 
 
viii. Household Income (per month):   O  Below Rs. 6,000     O  Above Rs. 6,000 to Rs. 20,000             
(পিৰয়ালৰ মােহকীয়া উপাজ� ন )               O Above Rs. 20,000 to 40,000  O Above Rs. 40,000 to Rs. 1,00,000       
                                                   O  More than Rs. 1,00,000     
 

ix. Monthly Disposable Income (মােহকীয়া ব�য়েযাগ� আয়):           _________________________                                              

x. Preferred mode of Shopping:                    Online:  ____ %                           Traditional:  ____ %          

xi. Contact address with mobile number:         
                                                                        _________________________________________________                                                                        
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                   Questionnaire on buying behaviour-2                    
 
 
Q.1. Please choose any one of the following adjectives which best describes your present mood. 

 
 
Q.2. How many times in an average do you buy the following services?      
 

   
 
 
  
i. Weekly  
ii. Monthly  
iii.Yearly  
iv. Don’t buy at all 
 
Q.3. To what extent do you agree with the following factors that influence your willingness to  
buy the services mentioned below? Please mark your response in the given boxes using the  
following scale.  

(Never-1, Rarely-2, Sometimes-3, Mostly-4, Always-5) 
  
     
                                                         

 

 
i. Requirement  

ii. High rating by 
public 
iii. Advertisement  
iv.Friends/family’s    
influence  
v.Discount/offer/gift 
coupon 
 
Q.4. Mary is a 26-year-old girl working in an MNC. It is three days before Mary gets her next paycheck. It 
was a Friday and her favourite co-workers were planning to go for a movie after office. Mary also felt a 
sudden urge to accompany them. To book tickets online, they were browsing bookmyshow. Suddenly their 
eyes stop on a flash advertisement with some beautiful destinations. They could not resist but browse the site 
to virtually explore the destinations and felt the tendency to spend their weekend in a beautiful place at a 
short distance.  
 
Q. If you were in the position of Mary, would you go for travelling?          
 
A. If No, because it is not affordable (time/money)    

 
  

B. If Yes, because,  
i. You like travelling 

 
 

ii. Your friends are going    
 
 

iii. The destinations in the advertisement are very attractive 
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Q. 5. Please look at the following advertisements of a tourist package and respond to the questions.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
     
 Q.  If you have the opportunity to buy the above service here and now, would you buy it?      
  
  
 A. If No, because it is not affordable (time/money) 

 
   

 B. If Yes, because,  
  i. The place looks very beautiful 

 
   

ii. You like the discounted offer 
 

  
Q. 6. Please look at the following advertisement of tourist places and respond to the questions. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Q.  If you have the opportunity to buy the above service here and now, would you buy it?      
  
A. If No, because it is not affordable (time/money) 

 
 

B. If Yes, because,  
i. The places are very beautiful and attractive 

 
 

ii. These are some of the most popular tourist places 
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Q. 7. Anu’s cousin was talking about a recently released movie. He was describing her some  
interesting scenes that he has seen in the trailer. The movie has become very popular. He is  
eager to watch the movie and has a gift voucher of buy-1 get-1 free ticket. However, Anu is  
very particular about movie and theatre hall.  
 
Q. If you were in the position of Anu, would you watch the movie?          
 
 A. If No because, you do not like going to theatre hall 

 

ii. If No, because it is not affordable (time/money) 

 

2. If Yes, because, 
i. You like watching movies 

 
 

ii. Your cousin wants you to accompany him 
 
 

iii. The movie is become very popular 

 

iv. There is a discount in the movie ticket 
 
 

Q.8. Please look at the following advertisements of a movie hall and respond to the question. 
  
A 5D movie has been released in the theatre hall shown below. The hall is so comfortable and  
luxurious that whoever visits have a great time there.  
 
 
 
 
 
 
 
 
 
 
 
 
 
Q.  If you have the opportunity to watch the movie in the above theatre, would you buy a ticket  
here and now?   
 
 
A. If No, because it is not affordable (time/money) 

 
 

B. If Yes, because 
 
 

i. The theatre hall looks so comfortable 
 
 

ii. It will be such a fun to watch 5D movie  
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Q. 9. Please look at the following advertisement of a restaurant service and respond to the question. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Q. If you have the opportunity to have dinner in such an exotic place like above, would you likely 
 to go here and now? 
 
   
A. If No, because it is not affordable (time/money)    

 
 

B. If Yes, because the place looks so beautiful and dreamy 
 
 

 
Q. 10. Nick stays in a hostel in the university campus. Usually, he with his friends goes for  
evening tea. One Sunday, they were having their usual tea and discussing over matters of  
interest.One of his friends was talking about a newly opened restaurant outside their campus  
which is very good and the price is also reasonable. As a promotional activity they were  
offering discount also. Listening to this, everyone is excited to have their dinner at the restaurant. 
 
Q. If you were in the position of Nick, would you go to the restaurant?          
 

 

A. i. If No, because you do not like to have dinner outside    

 
 

ii. If No, because it is not affordable (time/money)    
 
 

B. If Yes, because, 

i. Your friends are going 

 

ii. The popularity of the food and services 

 

iii. The restaurant has discounted offer  
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11. Please look at the following advertisements of a mobile service and respond to the question. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
If you have the opportunity to buy the above service here and now, would you buy it?    
     
 
 
A. If No, because it is not affordable (time/money) 

 
 

B. If Yes, because there is discounted offer 
 

  
 
12. Leena saw the advertisement of 4G LTE in TV which has many features like video calls, TV,  
multiplayer games, moving film streaming and super fast internet. Most of her friends are already  
using this service and found it quite interesting and beneficial. Leena sometimes wants to get  
rid of her current mobile connection.  

 

If you were in the position of Leena, would you buy the 4G LTE service?    

       

 

A. i. If No, because it is not affordable (time/mone)   

 

ii. If No, because you find it a tedious process to change and buy new mobile connection 

 
 

B. If Yes, because, 
i. Your friends are using it 

 

ii. The service seems interesting and beneficial 

 

iii. Everybody uses this service 
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Q. 13. Please look at the following advertisement of online services and respond to the question. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
If you have the opportunity to buy the above service here and now, would you buy it? 
 
 
 
A. i. If No, because, I do not buy online  

     
 

ii. If No, it is not affordable (time/money) 
 
 

B. If Yes, because there is discounted offer  
 
 
 
Q. 14. Shilpa was just checking up some online shopping sites with her friend. There are beautiful dresses 
and accessories in one of the popular shopping sites. Her friend just decided to order one pair of shoes with 
a matching stole. She usually purchases most of her things online. Shilpa also feels a tendency to buy 
something nice. 

 

Q. If you were in the position of Shilpa, would you buy the pair of shoes online? 
         
 
i. If No, because, it is not affordable (time/money) 

 

ii. If No, because you do not require it 

 

iii. You find it risky to buy online 

 

B. If Yes, because, 

i. You friend has bought one 

 

ii. The shoes in the advertisement are so attractive and good 

 

iii. Most of the people prefer online shopping  
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Q.15. Please look at the following advertisements of a bank service and respond to the question. 
 
 
 
 
 
 
 
 
 
 
 
 

Q. If you have the opportunity to buy the above service  
here and now, would you buy it?  
 
A. i. If No, because, I am careful about financial planning 

 
 

    ii. If No, because, it is not affordable (money) 
 
 

    iii. If No, because, I do not require it 
 
 

B. i. If Yes, because, it looks beneficial 
 
 

    ii. If Yes, because it looks tempting 
 
 

 
Q. 16. You have seen the hoarding of a new bank service where it is written that, “Now you don’t have to be 
panic thinking of a long queue in the bank, use ‘m-pesa’ and transfer, withdraw, pay bills, recharge 
through your mobile. You remember your friend has also availed it which requires opening a saving bank 
account with the bank. He really likes it as the service reduces the issues of server error etc. The service has 
become very popular and the reviews are also satisfactory. 
 
Would you open a bank account to avail the service?      
 
A. If No, because,  
i. It is not affordable (time/money) 

 
 

ii. I am alright with my current bank service  
 
 

iii. I do not understand the operation yet 
 
 

B. If Yes, because,    
i. The service looks quite convenient 

 
 

ii. Your friend is also using the service 
 
 

iii. Most of the people have been using the service 
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17. Additional information: 
 
Please provide the following information. Your information would be kept completely  

confidential. 

 

i. Name of the Current mobile service provider(s): ________________________ 

 

a. Prepaid/Postpaid connection (please tick wherever applicable) 

 

ii. Name of the saving bank(s):    ______________________________________                                 

 
iii. What kind of movie do you watch:    Based on actor/ Based on director/  

                                                     Based on story/ Award winning movie/ All type    
 

iv. Favourite restaurant:                                     _____________/ None 

 
        
 
Name: _______________________________              Place: _______________________ 



XIII 
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