
 
 

xi 
 

Table of Content 

 

 List of Tables and Figures                                                          v-vi 

 Abstract                   vii-x                                                                                       

Chapter 1 Introduction                                                                        1 

         1.01 Background of the study                  1 

1.02 Telecommunication for Development                9 

1.03 Research Problem                18 

1.04 Rationale of the Study                21 

1.05 Theoretical Framework of the Study              24 

1.06 Household as a Unit of Study              32 

1.07 Conceptualizing Women Empowerment                                  37 

1.08 Community as a Unit of Study                                    42 

1.09 Women Empowerment through Organization            42 

1.10 Indian Government Approach to Telecommunication           47                                                       

1.11 Structure of the Thesis                59 

 

Chapter 2 Review of Literature          51 

2.01 Uses, Impact and Role of Mobile Phone             63 

2.02 Uses, Adoption and Socio-Political Position of Mobile Phone          66 

2.03 Mobile Phone Uses from Gender and Technology Perspective          74 

2.04 Social Utility, Consumption and Feature Seeking Attitude           78 

2.05 Feminism and Patriarchy                                               87 

2.06 Neo-liberalism and Women                                    96 

2.07 Global Divide in Telecommunication Distribution                                                 98 

2.08 Liberalism, Telecom Policies and Growth Stats of Telecommunication        99 

Chapter 3 Research Design and Methodology      107 

3.01 Objectives of the Study             107 

3.02 Research Questions                                               108 

3.03 Research Design              108 

3.04 Case Study Research             110 

3.05 Limitation and Justification of the Study                                           111 



 
 

xii 
 

3.06 Procedure of Data Collection           113 

3.07 Area and Population Considered for the Study         116 

3.08 Sampling Technique             119 

3.09 Variables of the Study             119 

3.10 Observation of Tasks             121 

3.11 Data Collection and Analysis                        122 

3.12 Scheme of Data Analysis                      123 

3.13 Referencing Style                                                         129 

 

Chapter 4 Gender and Development       130 

4.01 Steps towards Gender Mainstreaming: Government and  

Constitutional Provisions             131 

4.02 Social Security Programs of Assam Government on Women                    133 

4.03 Approaches to Development                                  137 

4.04 Understanding Women in Development in India          148 

4.05 Women, Labour de-regularization and Feminization of Labour Activity       152 

4.06 Women and Indicators of Human Capital                     158 

4.07 Informal Economy and Women             160 

 

Chapter 5 Data Analysis and Interpretation      162 

5.01 Uses of Mobile Phone by Household            162 

5.02 Gender Divide in Mobile phone Adoption            172 

5.03 Women, Production Activities and Use of Mobile Phone         182 

5.04 Role of SHGs in Empowering Women           185 

5.05 Challenges to Women in Households and Society          190 

5.06 Barriers to Effective Use of Mobile Phone           190 

5.07 Village Readiness for Mobile Internet Connectedness         192 

5.08 Village Library: Village Amenities                                                                   193 

5.09 Brief of the Project Sanchar Sakti Scheme of Government of India                           194 

5.10 Review of Mobile Phone Based Model for Employment Generation                  210 

5.11 Implications of Intervention on Women: Emulating the experience  

of Hand in Hand                   211 

 



 
 

xiii 
 

Chapter 6   

   A Model of Connected Technology for Women 

   Empowerment: An Institutional Approach                          215 

6.01 Importance of Intervention Programme                                                           215 

6.02 Role of SHGs as a Community Organization for Collective Action                      216 

6.03 Mobile Phone: A Connected Technology                                                     218 

6.04 Framework of the Conceptual Model: An Analysis                                             219 

6.05 Key to Collaboration between Public and Private                                                227 
 

Model Diagram                                                                     230- 234                                              

 

Chapter 7 Summary of Findings                                          235 

7.01 Universal Access: North East Perspective                                                236 

7.02 Universal Access: Applying the Framework of Digital Divide        239 

7.03 Acceptance and Mobile Phone and Innovative Services         241 

7.04 Existing Digital Divide and Barriers to Technology Acceptance       250 

7.05 Theorizing Communication Infrastructure and TAM                                253  

7.06 Transformative Capacity of Women: Dynamics of Mobile Phone Uses and 

Community Organization                                                                         260 

7.07 Role and Identity of Housewives: Feminization of the Labour Force                    265 

7.08 Neo-Liberalism and Women in Household                                       267 

7.09 Neo Liberalism and Women in Community                         274                        
     

7.10 Third Wave Feminism for Third World Women: Ideological Underpinning         276 

7.11 Transformative Capacity of Women and Alternative Strategies:  

Perspective of Third Wave Feminism                                                                 281 

 

Chapter 8 Discussion and Conclusion                                   285 

8.01 Role and Identity of Housewives and Rural Women                               285                      

8.02 Role of Community Organizations in Shaping Identity of Rural Women     291 

8.03 Future Research Prospects                                                                                      295

  

                                                                         



 
 

xiv 
 

8.04 Implications and Recommendations                                                                     297 

8.05 Conclusion                                                                                                             304  

Bibliography                                                                   309-345 

 

Appendix I  The Questionnaire                                                           346- 356 

Appendix II  Surveyed Villages                                                            357-375 

Appendix III  Interview Framework                                                   376-378 

Appendix IV  Focus Group Discussion Framework                               379                                             

Appendix V  End Notes                                                                         380 -389 

Abbreviation                                                                                           390-391                          

 

 

 

____________________________ 

 

 


