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FOREIGN LANGUAGE CLASSROOM ANXIETY SCALE 
 

NAME OF THE RESPONDENT (Mandatory)  : ___________________________ 
GENDER (Mandatory)    :⎕ Female   ⎕ Male 
AGE GROUP (Mandatory)    : ⎕ 16 -20     ⎕ 21- 25 ⎕ 26 – 30. 
MOTHER TONGUE (Mandatory)    : _______________________________ 
E-mail (optional)                                              :________________________  
 
1. I never feel quite sure of myself when I am speaking in my foreign language* class. 
 
⎕Strongly agree ⎕ Agree ⎕ Neither agree nor disagree⎕ Disagree ⎕ Strongly disagree 
 
2. I don't worry about making mistakes in language** class. 
 
⎕Strongly agree ⎕ Agree ⎕ Neither agree nor disagree⎕ Disagree ⎕ Strongly disagree 
 
3. I tremble when I know that I'm going to be called on in a language class. 
 
⎕Strongly agree ⎕ Agree ⎕ Neither agree nor disagree⎕ Disagree ⎕ Strongly disagree 
 
4. It frightens me when I don't understand what the teacher is saying in the foreign language. 
 
⎕Strongly agree ⎕ Agree ⎕ Neither agree nor disagree⎕ Disagree ⎕ Strongly disagree 
 
5. It wouldn't bother me at all to take more foreign language classes. 
 
⎕Strongly agree ⎕ Agree ⎕ Neither agree nor disagree⎕ Disagree ⎕ Strongly disagree 
 
6. During language class, I find myself thinking about things that have nothing to do with the 
course. 
 
⎕Strongly agree ⎕ Agree ⎕ Neither agree nor disagree⎕ Disagree ⎕ Strongly disagree 
 
7. I keep thinking that the other students are better at languages than I am. 
 
⎕Strongly agree ⎕ Agree ⎕ Neither agree nor disagree⎕ Disagree ⎕ Strongly disagree 
 
8. I am usually at ease during tests in my language class. 
 
⎕Strongly agree ⎕ Agree ⎕ Neither agree nor disagree⎕ Disagree ⎕ Strongly disagree 
 
9. I start to panic when I have to speak without preparation in a language class. 
 
⎕Strongly agree ⎕ Agree ⎕ Neither agree nor disagree⎕ Disagree ⎕ Strongly disagree 
 
10. I worry about the consequences of failing my foreign language class. 
 
⎕Strongly agree ⎕ Agree ⎕ Neither agree nor disagree⎕ Disagree ⎕ Strongly disagree 
 
11. I don't understand why some people get so upset over foreign language classes. 
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⎕Strongly agree ⎕ Agree ⎕ Neither agree nor disagree⎕ Disagree ⎕ Strongly disagree 
 
12. In a language class, I get so nervous that I forget things I know. 
 
⎕Strongly agree ⎕ Agree ⎕ Neither agree nor disagree⎕ Disagree ⎕ Strongly disagree 
 
13. It embarrasses me to volunteer answers in my language class. 
 
⎕Strongly agree ⎕ Agree ⎕ Neither agree nor disagree⎕ Disagree ⎕ Strongly disagree 
 
14. I would not be nervous about speaking the foreign language with native speakers. 
 
⎕Strongly agree ⎕ Agree ⎕ Neither agree nor disagree⎕ Disagree ⎕ Strongly disagree 
 
15. I get upset when I don't understand what the teacher is correcting. 
 
⎕Strongly agree ⎕ Agree ⎕ Neither agree nor disagree⎕ Disagree ⎕ Strongly disagree 
 
16. Even if I am well prepared for a language class, I feel anxious about it. 
 
⎕Strongly agree ⎕ Agree ⎕ Neither agree nor disagree⎕ Disagree ⎕ Strongly disagree 
 
17. I often feel like not going to my language class. 
 
⎕Strongly agree ⎕ Agree ⎕ Neither agree nor disagree⎕ Disagree ⎕ Strongly disagree 
 
18. I feel confident when I speak in a foreign language class. 
 
⎕Strongly agree ⎕ Agree ⎕ Neither agree nor disagree⎕ Disagree ⎕ Strongly disagree 
 
19. I am afraid that my language teacher is ready to correct every mistake I make. 
 
⎕Strongly agree ⎕ Agree ⎕ Neither agree nor disagree⎕ Disagree ⎕ Strongly disagree 
 
20. I can feel my heart pounding when I'm going to be called on in a language class. 
 
⎕Strongly agree ⎕ Agree ⎕ Neither agree nor disagree⎕ Disagree ⎕ Strongly disagree 
 
21. The more I study for a language test, the more con- fused I get. 
 
⎕Strongly agree ⎕ Agree ⎕ Neither agree nor disagree⎕ Disagree ⎕ Strongly disagree 
 
22. I don't feel pressure to prepare very well for a language class. 
 
⎕Strongly agree ⎕ Agree ⎕ Neither agree nor disagree⎕ Disagree ⎕ Strongly disagree 
 
23. I always feel that the other students speak the foreign language better than I do. 
 
⎕Strongly agree ⎕ Agree ⎕ Neither agree nor disagree⎕ Disagree ⎕ Strongly disagree 
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24. I feel very self-conscious about speaking the foreign language in front of other students. 
 
⎕Strongly agree ⎕ Agree ⎕ Neither agree nor disagree⎕ Disagree ⎕ Strongly disagree 
 
25. Language class moves so quickly I worry about getting left behind. 
 
⎕Strongly agree ⎕ Agree ⎕ Neither agree nor disagree⎕ Disagree ⎕ Strongly disagree 
 
26. I feel tense and nervous in my language class than in my other classes. 
 
⎕Strongly agree ⎕ Agree ⎕ Neither agree nor disagree⎕ Disagree ⎕ Strongly disagree 
 
27. I get nervous and confused when I am speaking in my language class. 
 
⎕Strongly agree ⎕ Agree ⎕ Neither agree nor disagree⎕ Disagree ⎕ Strongly disagree 
 
28. When I'm on my way to language class, I feel very sure and relaxed. 
 
⎕Strongly agree ⎕ Agree ⎕ Neither agree nor disagree⎕ Disagree ⎕ Strongly disagree 
 
29. I get nervous when I don't understand every word the language teacher says. 
 
⎕Strongly agree ⎕ Agree ⎕ Neither agree nor disagree⎕ Disagree ⎕ Strongly disagree 
 
30. I feel overwhelmed by the number of rules you have to learn to speak a foreign language. 
 
⎕Strongly agree ⎕ Agree ⎕ Neither agree nor disagree⎕ Disagree ⎕ Strongly disagree 
 
31. I am afraid that the other students will laugh at me when I speak the foreign language. 
 
⎕Strongly agree ⎕ Agree ⎕ Neither agree nor disagree⎕ Disagree ⎕ Strongly disagree 
 
32. I would probably feel comfortable around native speakers of the foreign language. 
 
⎕Strongly agree ⎕ Agree ⎕ Neither agree nor disagree⎕ Disagree ⎕ Strongly disagree 
 
33. I get nervous when the language teacher asks questions which I haven't prepared in 
advance. 
 
⎕Strongly agree ⎕ Agree ⎕ Neither agree nor disagree⎕ Disagree ⎕ Strongly disagree 
 
 
*/** The terms Foreign Language and Language in the questionnaire refer to L2, i.e., English 
language only. 
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LANGUAGE USE AND PROFICIENCY QUESTIONNAIRE 

NAME OF THE RESPONDENT (Mandatory) : 
__________________________________________________ 

GENDER (Mandatory)    : ⎕ Female   ⎕ Male 

AGE GROUP (Mandatory)     : ⎕ 16 -20  ⎕ 21- 25  ⎕ 26 – 30. 

MOTHER TONGUE (Mandatory)    : 
__________________________________________________ 

E-mail (optional)       
:___________________________________________________ 

1. Apart from your mother tongue (L1), in how many other languages you consider 
yourself as fluent? 

(i) ⎕ 2  (ii) ⎕ 3    (iii) ⎕ 4   (iv) ⎕ More than 4 

Name the languages in the respective order of your fluency 

L2 (i):______________L2 (ii): ____________L2(iii):____________________________ 
Others:_________________________________________________________________ 

2. Which language do you use most with: (Use L1, L2, etc.) 

(i) Family Members : ___________________________________________ 

(ii) Friends  : ___________________________________________ 

(iii) Teachers   : ___________________________________________ 

(iv) Others                     : ___________________________________________ 

3. How do you rate your proficiency in English on the following skills?                      

 POOR AVERAGE GOOD EXCELLENT 

Speaking     

Reading     

Writing     

Knowledge of 
grammar 

    

   

4. How do you rate your proficiency in your mother tongue on the following skills? 

 POOR AVERAGE GOOD EXCELLENT 

Speaking     

Reading     

Writing     

Knowledge of 
grammar 
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5. While writing in English, my ways of organization and presentation of ideas are 
cluttered and often contain a lot of errors. 

⎕Strongly agree ⎕ Agree ⎕ Neither agree nor disagree⎕ Disagree ⎕ Strongly disagree 

6. While speaking in English, my ways of organization and presentation of ideas are 
cluttered and often contain a lot of errors. 

⎕Strongly agree ⎕ Agree ⎕ Neither agree nor disagree⎕ Disagree ⎕ Strongly disagree 

7. While writing in English, I often have to pause and correct the improper use of words, 
expressions, and sentences. 

⎕Strongly agree ⎕ Agree ⎕ Neither agree nor disagree⎕ Disagree ⎕ Strongly disagree 

8. While speaking in English, I often have to pause and correct the improper use of words, 
expressions, and sentences. 

⎕Strongly agree ⎕ Agree ⎕ Neither agree nor disagree⎕ Disagree ⎕ Strongly disagree 
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WEB AND SOCIAL MEDIA PROFICIENCY QUESTIONNAIRE 

NAME OF THE RESPONDENT (Mandatory)  : ___________________________ 

GENDER (Mandatory)     :⎕ Female   ⎕ Male 

AGE GROUP (Mandatory)        : ⎕ 16 -20  ⎕ 21- 25  ⎕ 26 – 30. 

MOTHER TONGUE (Mandatory)    : __________________________ 

Social Network ID’s (Mandatory)   : 
Facebook:_________________________________________ 

Twitter: __________________________________________ 

 Google + : ________________________________________ 

E-mail (Mandatory) (Preferably login e-mail):                    
:___________________________________________________ 

 

⎕ I hereby agree to share the information posted on my Facebook timeline, Twitter and 
Google+ pages for the purpose of analysis to be undertaken during this research. I understand 
that while using the information mentioned herein, the identity of the user will be kept 
confidential, with all images and personal information and data pixelated. I also understand 
that the data will not be used for any commercial exercises and profit, but for academic research 
and educational purposes. 

 

(PLEASE TICK ON THE BOX PROVIDED, IF YOU AGREE) 

1. How do you access the internet? 

⎕ Laptop/Desktop   ⎕Cellphone/Phablet    ⎕ Tablet 

2. Since how long you have been using the internet? 

⎕ 0 – 1 year  ⎕ 1 – 3 years  ⎕ 3 – 5 years  ⎕> 5 years 

3. Since how long you have been using the social networking sites? 

⎕ 0 – 1 year  ⎕ 1 – 3 years  ⎕ 3 – 5 years  ⎕> 5 years 

4. Do you have the membership of the following Social Networking Sites? 

⎕ Facebook  ⎕ Twitter  ⎕ Google +  ⎕ All of these 

5. Which of the following Social Networking Sites do you use most frequently?  

⎕ Facebook  ⎕ Twitter  ⎕ Google +  ⎕ All of these 

6. What is your frequency of accessing the social media sites as listed in question number 
5? 

⎕ Everyday  ⎕ 2 – 3 times a week ⎕ Once a month ⎕ Less frequently 

7. What is the average time you send on the social media? 

⎕< 1 hour  ⎕ 1 – 3 hours  ⎕ 3 – 5 hours  ⎕> 5 hours 
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8. What is your nature of participation in the social media sites? 

⎕ Posting/commenting updates/ tweets  ⎕ Skimming/ Liking updates 

⎕ Sharing pictures/posts/tweets/updates ⎕ Games and applications 

9. How often do you update/post/tweet something on your page? 

⎕ Everyday  ⎕ 2 – 3 times a week ⎕ Once a month ⎕ Less frequently 

10. What is the frequency of your online chat using Facebook, Yahoo or Hangouts 
platforms? 

⎕ Everyday  ⎕ 2 – 3 times a week ⎕ Once a month ⎕ Less frequently 

11. What is your preferred language for posting updates/comments/tweets and online 
chats? 

⎕ English  ⎕ Mother tongue (L1) ⎕ Creole ⎕ Any other language 

12. How often do change and mix different language codes while posting 
updates/tweets/comments? 

⎕ Regularly  ⎕ Less frequently  ⎕ Sparingly ⎕ Rarely 

13. How often do you use textese for your updates/comments/tweets and chats? 

⎕ Regularly  ⎕ Less frequently  ⎕ Sparingly ⎕ Rarely 

14. Do you have a blog? 

⎕ Yes   ⎕ No       

URL of your blog (s):  

If your answer to the question 14 above is yes, then answer questions 15 and 16. 

15. What is the frequency of writing blogs? 

⎕ Everyday   ⎕ 2 – 3 times a week  ⎕ Once a month  ⎕ Less frequently 

16. Which of the following best explain your reasons for writing blogs? 

⎕ To share my thoughts and experiences ⎕ To improve my writing skills 

⎕ To vent out my ire against something/someone ⎕ All of these 
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