DECLARATION

I, Ms. Suparna Neog, Research Scholar, Department of Business Administration, School
of Management Sciences, Tezpur University, Assam, hereby declare that the thesis titled
“Psychological Contract in Higher Education sector of Assam- an analysis of the Private
and Public universities” is a bonafide work carried out by me under the guidance of Dr.
Runumi Das. The work has not been submitted earlier (either in whole or in substantial

part) for attainment of any degree at this or any other academic or professional
institution.

Date: (Suparna Neog)

Place:

viii



DEPARTMENT OF DEPARTMENT OF BUSINESS ADMINISTRATION

(UGC SAP-DRS-I1)
doTqR fayfa=mera TEZPUR UNIVERSITY
(@9 & SHfAfTH gRT RIUd S fayfamre)
(A Central University established by an Act of Parliament)
a\_rER-784028 ;. 3HH/ TEZPUR-784028 :: ASSAM

Dr. Runumi Das Email: runumi@tezu.ernet.in
Assistant Professor Phone: 9435117277

Certificate from the Supervisor

This is to certify that the thesis entitled “Psychological Contract in Higher Education
sector of Assam- an analysis of the Private and Public universities” submitted to the
School of Management Sciences, Tezpur University in partial fulfilment for the award of the
degree of Doctor of Philosophy in Management Sciences is a record of research work carried
out by Ms. Suparna Neog under my supervision and guidance. All help received by her from
various sources have been duly acknowledged. No part of this thesis has been submitted

elsewhere for award of any other degree.

Date: (Dr. Runumi Das)

Place: Department of Business Administration
School of Management Sciences
Tezpur University



ACKNOWLEDGEMENT

The journey of obtaining a Ph.D. degree has been quite enriching. There are so many people
involved in making this dream of mine come true.

At the very onset, | would like to thank my parents, Mr. Debajyoti Neog, Mrs. Monica
Bhuyan, and my brother, Mr. Prateek Neog, who has been my strongest pillars and have been
there in all my ups and downs on this voyage. The decision to pursue a Ph.D. degree started
with their encouragement, and their faith in me has continued till the end. My heartfelt
gratitude to my husband, Roopam Goswami, who has been my biggest cheerleader and the
most supportive person throughout the journey. My sincere gratitude to my mother-in-law
and former teacher, Prof Chandana Goswami, who has been the guiding light in my Masters
as well as Ph.D. work.

The journey of PhD requires the utmost support and guidance from the supervisor and | have
been blessed with the best. My sincere love and gratitude to Dr. Runumi Das for accepting
me as her first scholar and supporting me throughout the 5 years of research. | am indebted to
my Doctoral Committee members, Prof. Papori Baruah and Dr. Tridib R Sarmah for their
constant reviews and feedback on my work. | shall forever be grateful to Prof Mrinmoy K
Sarmah for his irreplaceable guidance in the statistical phase of the study. The entire
Department of Business Administration continues to be my inspiration and | would like to
thank everyone for their support.

My love and respect to the Research Scholar team — Maumita Choudhury, Bhaswati
Adhikary, Dorothi Dutta, Mayurakshi Barman, Shikha Sadani, Nirmali Das who has made
the intense journey of Ph.D. quite fun.

| thank all the participants of my work, who has provided valuable insights helping me
strengthen my research work. My gratitude to the Administration of all the universities in our
study who have permitted me to work with their employees and provided me with the
required support.

I would like to thank Samarth (Krish), our firstborn who has given me the strength and zeal
to work and complete my PhD thesis at the earliest. He is the greatest blessing in our lives.

I would like to thank Almighty for the constant blessings upon me and my family.

Suparna Neog



Table 4.1
Table 4.2
Table 4.3
Table 4.4

Table 4.5
Table 8.1

Table 8.2

Table 8.3

Table 8.4

Table 8.5

Table 8.6

Table 8.7

Table 8.8

Table 8.9

Table 8.10

Table 8.11

Table 8.12

Table 8.13

Table 8.14

LIST OF TABLES
Title

List of variables corresponding to the objectives of the study

List of scales for respective variables against each objective of the study
List of items pertaining to the scales and variables of the study

Types of research methodologies adopted by various researchers and the
sample sizes of their studies

Number and Proportion of respondents from individual universities
Table showing the model summary for regression analysis of Objective 1
(Central Universities)

Table showing the ANOVA results for regression analysis of Objective 1
(Central Universities)

Table showing the Coefficient values for regression analysis of Objective
1 (Central Universities)

Table showing the model summary for regression analysis of Objective 1
(Private Universities)

Table showing the ANOVA results for regression analysis of Objective 1
(Private Universities)

Table showing the Coefficients results for regression analysis of Objective
1 (Private Universities)

Table showing the model summary results for regression analysis of
Obijective 1 (State Universities)

Table showing the ANOVA results for regression analysis of Objective 1
(State Universities)

Table showing the Coefficients results for regression analysis of Objective
1 (State Universities)

Consolidated table depicting the values from the three categories of
universities for Objective 1

Table showing the significant values and analyses for the three types of
universities for Objective 1 (Gender)

Table showing the significant values and analyses for the three types of
universities for Objective 1 (Awareness of the term ‘Psychological
Contract’)

Table showing the significant values and analyses for the three types of
universities for Objective 1 (Designation)

Table showing the significant values and analyses for the three types of

XV

Page No.

48
48
49
55

57
81

81

81

82

82

83

84

84

84

85

87

88

90

92



Table 8.15

Table 8.16

Table 9.1

Table 9.2

Table 9.3

Table 9.4

Table 9.5

Table 9.6

Table 9.7

Table 9.8

Table 9.9

Table 9.10

Table 9.11

Table 9.12

Table 9.13

Table 9.14

Table 9.15

universities for Objective 1 (Age)

Table showing the significant values and analyses for the three types of
universities for Objective 1 (Education level)

Table showing the significant values and analyses for the three types of
universities for Objective 1 (Job role)

Table showing the model summary results for regression analysis of
Objective 2 (Central Universities)

Table showing the ANOVA results for regression analysis of Objective 2
(Central Universities)

Table showing the Coefficients results for regression analysis of Objective
2 (Central Universities)

Table showing the model summary results for regression analysis of
Obijective 2 (Private Universities)

Table showing the ANOVA results for regression analysis of Objective 2
(Private Universities)

Table showing the Coefficients results for regression analysis of Objective
2 (Private Universities)

Table showing the model summary results for regression analysis of
Obijective 2 (State Universities)

Table showing the ANOVA results for regression analysis of Objective 2
(State Universities)

Table showing the Coefficients results for regression analysis of Objective
2 (State Universities)

Consolidated table depicting the values from the three categories of
universities for Objective 2

Table showing the significant values and analyses for the three types of
universities for Objective 2 (Gender)

Table showing the significant values and analyses for the three types of
universities for Objective 2 (Awareness of the term ‘Psychological
Contract’)

Table showing the significant values and analyses for the three types of
universities for Objective 2 (Designation)

Table showing the significant values and analyses for the three types of
universities for Objective 2 (Age)

Table showing the significant values and analyses for the three types of

universities for Objective 2 (Education level)

XVi

93

95

98

98

98

99

100

100

101

101

102

102

104

106

108

109

111



Table 9.16

Table 10.1

Table 10.2

Table 10.3

Table 10.4

Table 10.5

Table 10.6

Table 10.7

Table 10.8

Table 10.9

Table 10.10

Table 10.11

Table 10.12

Table 10.13

Table 10.14

Table 10.15

Table 10.16

Table 10.17

Table showing the significant values and analyses for the three types of
universities for Objective 2 (Job role)

Table showing the model summary results for regression analysis of
Obijective 3 (Central Universities) — Employee Engagement

Table showing the ANOVA results for regression analysis of Objective 3
(Central Universities) — Employee Engagement

Table showing the Coefficients results for regression analysis of Objective
3 (Central Universities) — Employee Engagement

Table showing the model summary results for regression analysis of
Objective 3 (Central Universities) — Employee Commitment

Table showing the ANOVA results for regression analysis of Objective 3
(Central Universities) — Employee Commitment

Table showing the Coefficients results for regression analysis of Objective
3 (Central Universities) — Employee Commitment

Table showing the model summary results for regression analysis of
Obijective 3 (Private Universities) — Employee Engagement

Table showing the ANOVA results for regression analysis of Objective 3
(Private Universities) — Employee Engagement

Table showing the Coefficients results for regression analysis of Objective
3 (Private Universities) — Employee Engagement

Table showing the model summary results for regression analysis of
Obijective 3 (Private Universities) — Employee Commitment

Table showing the ANOVA results for regression analysis of Objective 3
(Private Universities) — Employee Commitment

Table showing the Coefficients results for regression analysis of Objective
3 (Private Universities) — Employee Commitment

Table showing the model summary results for regression analysis of
Objective 3 (State Universities) — Employee Engagement

Table showing the ANOVA results for regression analysis of Objective 3
(State Universities) — Employee Engagement

Table showing the Coefficients results for regression analysis of Objective
3 (State Universities) — Employee Engagement

Table showing the model summary results for regression analysis of
Objective 3 (State Universities) — Employee Commitment

Table showing the ANOVA results for regression analysis of Objective 3

(State Universities) — Employee Commitment

XVil

112

115

115

115

117

117

117

118

119

119

120

120

120

122

122

122

124

124



Table 10.18

Table 10.19

Table 11.1

Table 11.2

Table 11.3

Table 11.4

Table 11.5

Table showing the Coefficients results for regression analysis of Objective

3 (State Universities) — Employee Commitment

Consolidated table depicting the values from the three categories of
universities for Objective 2

Table showing the regression equations for the three types of universities
for Objective 1

Table showing the regression equations for the three types of universities
for Objective 2

Table showing the regression equations for the three types of universities
for Objective 3

Table showing the significance of Psychological Contract on
Demographic Variables

Table showing the significance of Psychological Contract Breach on
Demographic Variables

XViil

124

124

126

127

127

128

128



Figure No.
Fig 7.1
Fig 7.2
Fig 7.3
Fig 7.4
Fig 7.5
Fig 7.6
Fig 7.7
Fig 7.8

Fig 7.9
Fig 7.10
Fig 7.11

LIST OF FIGURES
Title

Gender profile of the respondents

Marital status profile of the respondents

Age profile of the respondents

Education level profile of the respondents

Job role profile of the respondents

Designation role profile of the respondents

Previous work experience profile of the respondents
Assumption of the term ‘Psychological Contract’ profile of the
respondents

Existence of Psychological Contract profile of the respondents
Existence of Psychological Contract profile of the respondents

Existence of legal employment contract profile of the respondents

XiX

Page No.

73
73
74
74
74
75
75
75

76
76
76



LIST OF ABBREVIATIONS

ADBU Assam Don Bosco University

ADTU Assam Down Town University

AICTE All India Council for Technical Education
AISHE All India Survey on Higher Education
ANCOVA Analysis of Covariance

ANOVA Analysis of Variance

ARGUCOM Assam Rajiv Gandhi University of Cooperative Management
COA Council of Architecture

EC Employee Commitment

EE Employee Engagement

ER Employment Relationship

FGD Focus Group Discussion

FMCG Fast Moving Consumer Goods

GER Gross Enrolment Ratio

HR Human Resources

HRD Human Resource Development

HRM Human Resource Management

ICHR Indian Council of Historical Research
ICPR Indian Council of Philosophical Research
ICSSR Indian Council of Social Sciences Research
JDI Job Descriptive Index

JS Job Satisfaction

MBA Master of Business Administration

NCRI National Council of Rural Institute

oS Organizational Support

OST Organization Support Theory

oT Organizational Trust

PC Psychological Contract

PCB Psychological Contract Breach

PCT Psychological Contract Theory

PERQ Perceived Employment Relationship Quality
PHISPC Project of History of Indian Science Philosophy and Culture

XX



POS
PPPP
PTR
UNDP
UGC
UNICEF

Perceived Organizational Support

People Public Private Partnership

Pupil Teacher Ratio

United Nations Development Programme
University Grant Commission

United Nations Children’s Fund

XXi



	02_prelim pages

